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Bookmans – the ‘Olympus’ 
of used bookstores

An Arizona institution for 33 years, Bookmans Entertainment Exchange is a multiple 
Wells Fargo Copper Cactus Award winner, including Business Growth in 1998.
“Winning the Copper Cactus Award put us on the map as a great place to work,” said 
owner Bob Oldfather.  Since winning the award, Bookmans added a third Tucson 
store, a store in Phoenix and an online store.  The company also has stores in Mesa 

and Flagstaff and more than 250 total employees.
Bookmans has built its reputation on the concept that “used” is not a dirty word.  The company’s six Arizona locations total 
nearly 114,000 square feet of recycled books, music, movies, video games and other media.  Today, the Arizona Daily Star calls 
Bookmans “a cultural hotspot,” and Tucson Weekly says it’s “the Olympus of used book stores.”  
All six locations offer free WiFi, and pets are welcome.  Popular in-store events range from art exhibits, musical performances 
and anime festivals to reptile adoptions, yoga classes and yo-yo workshops. 

Wells Fargo Copper Cactus Awards
Honoring Southern Arizona’s Outstanding Small Businesses
For more than a decade, the Wells Fargo Copper Cactus Awards have celebrated our region’s best small businesses – one of the most vital sectors of our economy.
In 1998, Tucson managers for Wells Fargo’s predecessor, Norwest Bank, developed the Copper Cactus Awards to salute excellence in the local small business community.  The first awards 
recognized eight companies in two categories.  More than 200 people attended the awards dinner.  Since that first milestone in 1998:
• Nominations grew from 72 to 535 in 2008.
• Award event attendance swelled from 200 to almost 600 last year.
• A total $78,000 in scholarships has been awarded to students at the UofA Eller College of Management.

Now, in our 12th year, we salute the past participants in the Wells Fargo Copper Cactus Awards.  Since the program’s inception, 104 outstanding businesses have been honored for their achievements. 
These exceptional businesses and owners make up the Wells Fargo Copper Cactus Awards Alumni.
In 2000 we partnered with the Tucson Metropolitan Chamber of Commerce to announce its Small Business Leader of the Year during the Copper Cactus Awards dinner.
On these pages, we’re putting a spotlight on some of the Copper Cactus Award winners – one from each award year.  We’re also listing our honored alumni, and Small Business Leaders of the Year.  Congratulations to all!

Wells Fargo 
Copper Cactus 

Alumni 
(1998 - 2008)

Best Place to Work 
AGM Container Controls

APEX Microtechnology
Azmira Holistic Animal Care

BeachFleischman & Co.
Bedmart 

BFL Construction
Body Central Physical Therapy

Boelts Bros. Associates
Bookmans

Breault Research
Buffalo Exchange

Canoa Homes 
Casa de la Luz Hospice
Chestnut Construction
CyraCom International

Dakotacom.net
DKB Construction

Engineering & Environmental Consultants
Funtasticks Family Fun Park

GBP Risk Solutions
Gordley Design Group

Hammel & Company
Harlow & Company

Heinfeld, Meech & Co.
Madden Publishing

Pepper-Viner Homes
PICOR Commercial Real Estate

R & A CPAs 
Reproductions, Inc.

Ridgewood Associates Public Relations 
Santa Catalina Villas

ScriptSave
simpleview

Sterling Mortgage
Titan Health Management Solutions

Tracer Research
Venture West, Inc.

Veterinary Specialty Center
Community Service 

911 Collision Centers & Auto Glass
AGM Container Controls

American Home Mortgage
Bear Essential News for Kids

BeachFleishman & Co.
Big Broadcast of Arizona Radio

Boelts Bros. Associates
Bookmans

Breault Research Organization
Breeze Ways Air Systems

Chestnut Construction
DeConcini McDonald Yetwin & Lacy

Elastek
Explorer Newspapers

Fim Creation, Ltd.
Funtasticks Family Fun Park

Golden Eagle Distributing
Joe Cristiani’s 

Kid’s Center 
Lovitt & Touché

Mesch, Clark & Rothschild
Pepsi-Cola Bottling Company

Petty Products
PICOR Commercial Real Estate

Prudential Aegis Realty
Ronin

Sav-On Flowers
The Copier Bros.

The Specialists
Tucson Orthopaedic Institute 
Tucson Sidewinders Baseball

Tuller Trophy
Unicom Business Forms

Business Growth 
AGM Container Controls

Arizona Family Care Associates
Bedmart

Beyond Bread
Bookmans

Brake Masters
Buffalo Exchange

CareGiver Connection
Chestnut Construction

Chivalry Sports
Creative Cabinets

CyraCom International 
Dakotacom.net

DRA Software Training & Bruce D. Greenberg
Errol L. Montgomery & Associates 

Engineering and Environmental Consultants
Imagine Internet

Nextrio
Pace Technologies

Paragon Space Development
Pathway Developments

Pepper-Viner Companies
PICOR Commercial Real Estate

S&W Food Services
Sage Landscape Architecture, Inc.

Scientific Technologies Corporation
ScriptSave

Sonora Behavioral Health Hospital
TJ Bednar & Company

The Contained Gardener 
TriSports.com

Triumph Builders Southwest
Tucson Long Term Medical Group

Tucson Metropolitan 
Chamber of Commerce 

Small BusinessLeader of the Year 
Britton Dornquast, Hears Music

Dr. Bennet Davis – Integrative Pain Center of 
Arizona

Howard Stewart, AGM Container Controls
Joe Higgins, Sports Buzz Haircuts

Lea Marquez-Peterson, American Retail Corp.
Robert Schlesinger, Bookmans

Sally Fernandez, Safety Dynamics
Tom Chestnut, Chestnut Construction 

Todd Hanley – Hotel Congress

BeachFleischman PC – building 
a company culture on integrity, 
respect
 
BeachFleischman, which celebrates its 19th anniversary this year, won the 2008 Wells 
Fargo Copper Cactus Award for Community Service.  Managing Shareholder and CEO 
Bruce Beach says the award has helped his company in the areas of recruiting, staff 

retention and business development efforts.
 “Long before corporate social responsibility was in vogue, BeachFleischman’s shareholders and employees created a culture 
built on integrity, respect and caring for others,” Beach said.  “Our employees pride themselves on working for a company 
that is committed to the citizens and businesses in Tucson.  Many recruits and prospective clients have mentioned that they 
sought out our firm because of its outstanding reputation and community involvement.  They specifically mentioned the fact 
that we won the Copper Cactus Award, and that they wanted to be a part of an organization that does the right thing for its 
employees, clients and community.”
 BeachFleischman is Southern Arizona’s largest accounting and business advisory firm.  The firm specializes in management 
and profit enhancement services through strategic planning, auditing, tax preparation and planning, estate planning and 
administration, business valuation and organizational consulting.
BeachFleischman contributes generously to the community – financially and through employee contributions of time.  
“We encourage our employees to make a positive impact on the greater Tucson community and align themselves with an 
organization that matches their interest and concerns, allowing them also to practice their leadership skills,” Beach said. “We 
encourage all businesses to look for ways to support their community, whether it is through financial contributions, donated 
services or lending a hand on local projects.
“Socially responsible companies earn higher profits and attract the best employees.  More importantly, as we navigate 
through tough economic times, it is vital for businesses to support one another for the overall long-term economic health 
and strength of our community.  Working together will enable the Tucson business community to weather this economic 
downturn and position ourselves for better times.”

Beyond Bread – a ‘quiet little bakery’ 
rises to the top as a Tucson favorite

Shelby and Randie Collier, president and vice president of Beyond Bread, have been 
in business for 11 years.  Their company won the Wells Fargo Copper Cactus Award for 
Business Growth in 2001 and 2002.
“Beyond Bread opened in 1998 in a small location on Campbell Avenue and operated 
for five years in this limited space,” Shelby Collier said. 

In Madison, Wis., their home before moving to Tucson, the Colliers had dreamed of opening a quiet little bakery – where 
Shelby Collier would rise early, bake beautiful loaves of fresh artisan bread and be home by mid-afternoon.  He began his 
training at Madison Sourdough Bread Company, learning from Master Baker Cameron Ramsey.
The small bakery quickly became a favorite of Tucsonans and outgrew its first home.
“In 2002, we expanded to our current location on Speedway and Wilmot – more than doubling our production space,”Collier 
said.  “Our customer base continued to grow, and in 2003 we renovated a building across from our original store on Campbell, 
opening a new store with far more space and parking.
“Our business continued to grow over the next few years as we worked diligently to offer outstanding quality at an affordable 
price.  We began making soups from scratch and creating new sandwiches and pastries for our customers to enjoy.  In 2008, 
we developed a catering menu and have seen growth in this area.”
The number of employees grew as well, from 10 at the original store to more than 160 today.
“It is a great honor to be a two-time winner of the Copper Cactus Award, ”Collier said.  “Receiving the award gave us 
recognition as a business – not just a restaurant – which was meaningful and provided us with confidence to continue 
thinking ahead to further expansion.”
What’s next for Beyond Bread?  The possibilities are endless.  In the meantime, there is always a great loaf of bread or 
sandwich awaiting customers at one of the Beyond Bread stores.

 DeConcini McDonald Yetwin & Lacy 
– four decades of legal, community 
service

DeConcini McDonald Yetwin & Lacy P.C., one of Southern Arizona’s largest law firms, 
has been serving clients for 41 years.
The firm was ranked as one of Arizona’s “Top Ten Firms” in Arizona Business 
Magazine, which polled the general counsels of Arizona’s 15 largest publicly held 
corporations. 

It received the Wells Fargo Copper Cactus Award for Community Service in 2003.
“As a firm, our commitment to community service remains strong,” said Lisa Anne Smith, managing shareholder.  “In 2007, the 
firm received statewide recognition by the Southern Arizona Legal Aid Volunteer Lawyers Program as ‘Firm of the Year.’  Every 
one of our lawyers provides legal services to the poor through that program.  
“In addition, members of the firm currently serve on a variety of nonprofit boards and/or provide legal services to non-profit 
entities.”
This commitment to service traces back to the firm’s beginning.  It was founded in 1968 as DeConcini McDonald by Evo and 
Dennis DeConcini and John R. McDonald.  Evo DeConcini served as a Justice of the Arizona Supreme Court, Arizona Attorney 
General, a Pima County Superior Court Judge and a member of the Arizona Board of Regents.  
Dennis DeConcini served as Pima County Attorney from 1973 to 1976 and represented Arizona in the United States Senate 
from 1977 until his retirement in 1995.  McDonald, who has served as president of the Arizona School Boards Association, is 
the senior shareholder in the Tucson office.  
A former senior shareholder in the Phoenix office, Dino DeConcini accepted a presidential appointment to serve as the 
executive director of the United States Savings Bond Program.  Four of the firm’s attorneys have served as president of the 
Pima County Bar Association.  Others, past and current, serve as judges of trial and appellate level courts, and as adjunct 
faculty at the University of Arizona College of Law.
Since its inception, DeConcini McDonald Yetwin & Lacy has continued to offer legal services through its main office in Tucson.  
Additionally, the firm has offices in Phoenix and Flagstaff, and in the past year added an office in Alexandria, Va.  

Lovitt & Touché – taking community 
service to the next level

Lovitt & Touché, Inc. is one of the largest insurance agencies in the United States, 
with nearly 200 employees in three offices and over $347 million in total premium.  
The company’s commitment is to satisfy clients’ needs and expectations through the 
development of quality programs, underwritten by sound companies and delivered 
by exceptional employees. 

Lovitt & Touché in Tucson received a Wells Fargo Copper Cactus Award for Community Service in 2004.  The company’s Phoenix 
office was selected as one of the “Best Places to Work in the Valley” by the Phoenix Business Journal.
Since receiving the award, the company has added several new specialty divisions including Non-profit and Construction 
specialty teams.  Lovitt & Touché also has developed an employer’s onsite health clinic program, which reduces overall 
medical benefit plan costs by 10 percent to 15 percent.
“We are at the forefront of our industry with Wellness program design, and we practice what we preach with our own award 
winning wellness program, ‘Feel Good & Lovitt,’ ” said company President Steve Touché.   “Lovitt & Touché also expanded by 
opening an office in Las Vegas.  All in all, since 2005 we have grown our business and continued to support our clients with 
new programs and exceptional employees.
“Lovitt & Touché has always fostered a community first approach and we think our employees are the most caring in Tucson,” 
Touché added.  “Since winning the Copper Cactus Award in 2005, however, we have taken it to another level.  We formed the 
Community C.A.R.E.S. Committee, which selects a nonprofit organization every month and raises money and volunteers for 
that organization all month.”  
“We know many of our local and state non-profits are hurting right now, and we are doing all we can to help them through 
these difficult times.  Our company generously sponsors a great number and variety of organizations, and we continue to 
grow and prosper thanks to the Tucson community.  We are proud to have been a recipient of this prestigious award.”

Buffalo Exchange – providing great 
fashion at bargain prices pays off 
big for family owned business

Kerstin Block loves fashion – and a bargain.  She put the two passions together in 
1974 when she and her husband, Spencer, opened the Buffalo Exchange new- and 
used-clothing store.  That first location was in a 450-square-foot space on a side 
street near the University of Arizona.

Today, Kerstin Block is president of a company that has 34 stores and two franchises in 13 states, with $56.3 million a year in 
sales (as of May 2009). The Blocks own and operate Buffalo Exchange with their daughter, Rebecca.
Why name a clothing store “Buffalo Exchange?”  “Being Swedish, I thought the word ‘buffalo’ was very American,” Kerstin 
Block said.  And it was going to be an exchange, so the store’s name was born.”
Buffalo Exchange received the Wells Fargo Copper Cactus Award for Best Place to Work in 2002.  
“Receiving the award has been wonderful for us because it recognizes the personal, human side of our business,” Block said.  
The company offers extensive career development opportunities for its employees.  “We practice open-book management and 
offer business literacy training and AMP, a new accelerated training program for internal management candidates. In 2005 we 
implemented a Career Track employee program that offers a clear path to self-paced promotions, more job opportunities and 
a compensation system that rewards initiative, motivation and skill.
 “We’ve focused consistently on our employees as our company culture evolves,” Block added.  “Employees are involved with 
setting goals and budgeting.  We also offer profit-based bonuses.  Internal marketing encourages employees to take pride in 
our company and in turn provide better customer service.”
When the first Buffalo Exchange opened, resale shopping carried a stigma, Block said.  Buffalo Exchange is raising the demand 
for used clothing by selecting only quality, fashionable items and offering them at low prices in a clean, fun store with a 
boutique atmosphere. 
And there’s another advantage, Block said.  “Shoppers browse the merchandise of many stores and closets in one trip to 
Buffalo Exchange.  Some find clothing otherwise not available in their city, because a well-traveled shopper has sold their 
clothing to us.”

Reproductions, Inc. – a Tucson 
original that’s grown through 
innovation, service

Reproductions, Inc., which began as one-owner shop with four employees in the 
late 1940s, has evolved to become the largest full-service reprographics firm in 
Southern Arizona. 
Committed from the beginning to bringing professional copy services to Tucson’s 

architectural, engineering, construction and print media industries, the founders of Reproductions worked diligently to 
establish their company as the best in the field.
 “We take pride in being leaders of our industry in our community,” said Russ Blankenship, who became president of the 
company in 2007, when former President Jeff Prideaux retired.  Mike Carpenter was named vice president of the company at 
the same time. 
Reproductions offers a wide range of printing and plotting services including mounting, laminating and scanning, as well as 
its own sign department. 
The company received the Wells Fargo Copper Cactus Award for Best Place to Work in 2002.
“We are a 100 percent employee-owned organization – the only employee owned reprographics firm in the nation,” 
Blankenship said.
Reproductions includes three stores in the Tucson area, with more than 40 associates.  
Innovation has long been a hallmark of the company.  Reproductions was the first company in Tucson to install a color laser 
copier when the machines were first introduced in the mid-1980s.
“We were also the first company to bring digital plotting to the city in the early 1990s,” Blankenship said.  “Although plotting 
was a very slow process to begin with, it paved the road for the development of today’s equipment, which prints as many as 
800 copies per hour. 
“Today we also offer amazing software solutions for everything from printing data to scanning, archiving and indexing.”
Through all the changes Reproductions has seen in technology and leadership over the years, one thing has remained 
constant – its customer focus. 
“We pledge to give our customers the best quality and service,” Blankenship said. “The associate owners of Reproductions 
work hard to make sure our customers look good to their clients.”

simpleview – giving employees 
‘an environment where they can 
flourish’
 
Eighteen years ago, the founders of simpleview took a look at how most companies 
were operating their marketing and sales and realized the processes were far more 
complicated and inefficient than they needed to be.
They set to work, designing solutions to simplify data management, marketing 
and sales operations and allow businesses to improve response time and increase 

productivity while reducing cost.
simpleview’s modular software suite is used today by a wide range of businesses, and the company continues to grow in 
product offerings and personnel.  In the last two years, simpleview has moved from what was primarily a vendor role to one 
of long-range partnerships with clients.
 “Today, we have 57 employees and are actively recruiting professional talent as well as student interns for several 
departments,” said CEO Ryan George.  “We’re proud to say that even in this struggling economy, simpleview offers current and 
future employees a great place to work.”
The company received the Wells Fargo Copper Cactus Award for Best Place to Work in 2007.
“The Copper Cactus Award gives a company like simpleview an unbiased ‘seal of approval’ that reminds everyone – prospects 
and employees – that we are doing things right.  Winning the award has helped everyone at simpleview feel proud of what 
we’ve built.  More importantly, it helps everyone remember to live up to the standard we’ve set so that we can continue to 
provide new opportunities to future employees.”
Since simpleview employees spend a large share of their time in the office, the company strives to make it a comfortable and 
inviting environment, George said. 
 “We constantly review our employee offerings, adapting and changing them with the evolving economy to provide great 
insurance benefits, retirement plans, recognition programs, employee appreciation events and other rewards.  Having a great 
place to work isn’t just about monetary incentive – it’s about truly appreciating the talent of employees, letting them know 
why and how much they matter and giving them an environment where they can flourish.“

Tuller Trophy & Awards – celebrating 
with Tucsonans for 54 years

If there’s a Little Leaguer in the family, a top sales rep or cheerleading contest winner, 
it’s very likely that something from Tuller Trophy & Awards is gracing your mantle or 
bookshelf.
Since 1955, when Morton and Sylvia Tuller began the business, it has been a fixture 
on the Tucson landscape, providing trophies, plaques, ribbons, medals, engraved 
crystal and acrylic items – every type of award imaginable.  

Today, Tuller Trophy is managed by the founders’ son, Howard, and his wife, Pat.  Howard Tuller is proud that the company still 
is family owned and operated – now including members of the third generation.
Tuller Trophy won the Wells Fargo Copper Cactus Award for Community Service in 2004.
“Winning this award is especially gratifying because it comes from our peers and friends here in Tucson,” Tuller said.  “We have 
been focused on community support since our inception.  We donate generously to all local non-profits and support every 
benefit and cause that asks us.  It was great to have that support acknowledged with a Copper Cactus Award.
“We mention it on our website, and I believe it helps in distinguishing us from other businesses. It underlines the fact that we 
are a local institution that has supported Tucson for over 54 years.”
Tuller Trophy’s story is one of growth and service.  Ten years after Morton and Sylvia Tuller opened their first store, the 
company had outgrown its original location.  They moved the store to its current location on Sixth Avenue.  A second store on 
the eastside was added in 1974. 
“Our success can be traced to our original business concept – providing quality products at a fair price,” Tuller said.  “We’ve 
built a client list that includes everyone from the White House to the Metropolitan Museum of Art.  However, we will never 
lose track of our core values and commitment to community service. It is these attributes that connect us with our community 
and ultimately translate to a more positive place to live.”Montgomery & Associates – 

managing, developing and 
protecting water resources 
worldwide for 25 years

This month, Errol L. Montgomery & Associates, Inc. is marking a milestone – 25 
years as an industry leader in providing professional consulting services in nearly all 

aspects of the use and management of water supplies. 
The company’s principal office is in Tucson, with branch offices in Scottsdale and Santiago de Chile. 
Montgomery & Associates received the 2006 Wells Fargo Copper Cactus Award in the category of Business Growth – and the 
company has continued to grow since that time, according to Mark Cross, president and operations manager of its Tucson 
office. 
“In the three years since we were selected for the Copper Cactus Award, Montgomery & Associates has continued to expand in 
size and in the breadth of services we provide clients worldwide,” Cross said.  “We also have added new service groups – Water 
Resource Policy & Economics and Water Resource Engineering – to our array of integrated solutions.
“Between 2006 and 2009, we nearly doubled the total number of staff and saw an increase in annual revenues of more than 
100 percent,” Cross added.  “We believe our success hinges on the ability to provide clients with comprehensive water resource 
services that meet their changing needs.”
More important than the significant growth the company has experienced is the firm’s continued commitment to the personal 
and professional well-being of its employees, Cross said.  “The result has been an employee retention rate that is unusually 
high in the competitive world of water resource consulting.
“We pride ourselves on maintaining a strong local and regional breadth of experience.  Most of our professional staff have 
masters degrees or higher, and many are registered professional geologists or engineers.  Professional staff members are 
active on technical review boards and advisory committees, and they have authored numerous professional publications.”
Cross believes that winning the Copper Cactus Award was a source of pride for employees at Montgomery & Associates.  “The 
award provided our company with an opportunity to celebrate our successful history and our promising future.”  

Bookmans also supports the arts, music, and literacy in schools and the communities it serves through its Educators Program, 
Kids Club and the third annual Bookmans’ Reading Challenge, which will award $15,000 to winning elementary schools in 
Tucson, Phoenix, and Flagstaff. 
The company also is a regular sponsor of local nonprofits including Literacy Volunteers of Tucson, the Rotary Club’s Reading 
Seed program, Reach Out and Read Arizona, The Rialto Theatre and the Loft Cinema. This year Bookmans partnered with the 
Sahuaro Girl Scout Council to build the Bookmans Low Lounge, a safe space where girls can hang out with other girls, read, 
have access to computers and get the support they need. 
Stepping into a Bookmans alters your view of what buying used is and should be, and their philosophy of DIY creativity, 
integrity, and community involvement has helped make them one of Arizona’s most beloved local businesses. 

Left to right: Richard M. Yetwin, Alyce L. Pennington, 
John C. Richardson, Denise M. Bainton, John C. Lacy

Mike Carpenter, left, Russ Blankenship

Left to right: Kalyn, Bridget and Jim Stith

From left, Scott Wood, COO; Bill Simpson, CTO; Ryan 
George, CEO; Rich Reasons, CMO/President

Mark Cross, President and Operations Manager

Todd Schneklebauer, left, Howard Tuller and Tye Stout

Buffalo Exchange President Kerstin Block

SavOn Flowers Companies – 
delivering flowers – and community 
service – for 34 years

The Stith family and their SavOn Flowers Companies have brought fragrant, 
colorful blooms to Tucsonans since Jim and Bridget Stith founded the 
company in 1975. Throughout those years, Jim, Bridget and their son, 
Kalyn, also have delivered outstanding service to their community.  

“Our company specializes in creating exquisite, exciting, and original floral arrangements,” Kalyn Stith said.  “Our florists at 
SavOn are Master Florists who specialize in using farm fresh flowers. They are creative people driven by a sense of adventure, a 
moment of emotion, and an eye for customization.”
The company was honored by Teleflora as “Outstanding Florist of the Year” in 1987, and the store received an FTD Quality 
Recognition Certificate in 1997. 
SavOn Flowers was awarded the Wells Fargo Copper Cactus Award for Community Service in 1999 and 2000.  More than 25 
local charities benefit from SavOn Flowers’ generosity.
“Our company continues to grow because of our dedication to the Tucson community,” Stith said.  “The community has built 
our company to what it is today, and we continue to give to our community.  We’re honored to have been recognized twice for 
the years of community service that our company performs in Tucson and in surrounding communities.  
“Our philosophy has remained constant.  Our family has a long tradition of nonprofit service and continues to this day by 
donating time, goods and services as well as money.  Even in difficult economic times, we raised over $100,000 for the 
American Cancer Society in 2009.”


